
REQUEST 
 
I'm looking to get all the information possible on call outs (how many etc) to Pandongate 
House NE1 2AY, City Road, Newcastle over the last year 2023 of which resulted in a faulty 
alarm and no actual fire/emergency present And any correspondence to/from Heaton 
Property Block Management about the occurrence of these incidents.  
 

 
 
RESPONSE 
 
Please see attached report. 

FOI REFERENCE: FOI 23/24 - 176 
 
DATE RECEIVED: 28/12/23 
 
TITLE / CATEGORY: Incident Statistics – False Alarms Pandongate House 

 

Any printed documents are considered uncontrolled. 
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