
REQUEST 
 
I would be very grateful if you would provide me with answers for the following questions 
regarding your carbon goals and printer agreements through the organisation: 
 

1. What is the current average energy charge within the organisation (kW hour)? 
2. What Carbon reduction goals are in place within the organisation? 
3. What is the contact email for the person who deals with sustainability and ESG 

matters within the organisation? 
4. Do you lease/rent or Purchase your MFD’s/Photocopiers? 
5. Who is your current supplier? 
6. What is the current number of MFD’s/Photocopiers within the organisation 
7. What make/model are the MFDs/Photocopiers 
8. What is the total mono print volume for the MFD’s/Photocopiers 
9. What is the total colour print volume for the MFD’s/Photocopiers 
10. What is the approximate spend on service over the last 12 months? 
11. When does the Rental and or service agreement end for the MFDs/photocopiers, and 

what was the original contract term? 
12. Do you lease/rent or Purchase your desktop printers? 
13. Who is the current supplier? 
14. What is the current number of desktop printers within the organisation? 
15. What make/model are the desktop printers 
16. What is the total mono print volume for the desktop printers 
17. What is the total colour print volume for the desktop printers? 
18. What is the approximate spend on service over the last 12 months? 
19. When does the rental and or service agreement end for the desktop printers, and 

what was the original contract term? 
20. What is the contact email for the person who deals with the printer and MFD 

contracts? 
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RESPONSE 
 

1. Tyne and Wear Fire and Rescue Service owned estate’s Electricity and Gas is 
procured by Sunderland City Council via a NEPO framework.  The PFI estate’s are 
procured via Equans as the PFI provider. 

2. TWFRS have a decarbonisation Strategy, however this is presently in draft form and 
will be published upon obtaining the necessary approvals. 

3. andrew.warren@twfire.gov.uk 
4. Lease 
5. Ricoh 
6. 29 
7. IM 3000, IM C3000, IM C4500 
8. Approximately 722,000 
9. Approximately 363,000 
10. Approximately £19,984 
11. April 2028, 5 year term 
12. Purchase 
13. HP/Ricoh/Brother 
14. 23 
15. Brother HL-L2350DW, HP 2015N, Ricoh IM CW2200 
16. Unknown 
17. Unknown 
18.  Approximately £3,000 
19. No contract 
20. ict.servicedesk@twfire.gov.uk 
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