
REQUEST 
 
Under the Freedom of Information Act 2000, I would like access to the following information: 
 
Since 1st Jan 2019 through to 31st May 2023, the response times for NE2 post codes per 
incident. 
 
Can you provide full breakdown by: 
 
- By Day if available (date of incident) 
- Postcode of incident 
- Response time per incident. 
 
 
RESPONSE 
 
Please see attached report. 
 
Unfortunately we are unable to provide the full codes you have requested. We do hold the 
information but an absolute exemption applies. Personal Information (Section 40,2) 

Personal data of any other person (third party data) is exempt under section 40(2) if 
disclosure would breach of the data protection principles. This aspect of Section 40 is an 
Absolute Exemption and is therefore not subject to the Public Interest Test. 

Full postcodes could relate to single a property or be used together with other information 
already in the public domain allowing individuals to be identified. It is therefore subject to the 
provisions of the Data Protection Act. Information can be withheld if its disclosure would be 
likely to breach one or more of the Principles of the Data Protection Act.  
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