
OUR YEAR
IN REVIEW

‘Creating the Safest Community’

‘To save life, reduce risk, provide humanitarian
services and protect the environment.’

WHAT WILL YOU FIND IN OUR
YEAR IN REVIEW?

This review has been created to provide an overview of the activities 
carried out by Tyne and Wear Fire and Rescue Service in the 
2021/2022 financial year. It shows you what services we provided to 
our communities, how we performed and what we achieved.

We faced many challenges across the year as we continued to support 
our partners in our response to the Coronavirus pandemic.

But there was lots to be proud of, from our response to major incidents 
to our role in hosting the annual UKRO competition.

And it was yet another year in which our average response time to 
primary fires was quicker than any other Fire and Rescue Service in the 
country.

We were also subject to our second full inspection by Her Majesty’s 
Inspectorate for Constabularies and Fire and Rescue Services (HMICFRS).

The Inspectorate is one of the primary methods of holding the Service 
to account, while helping us to find ways to improve how we keep our 
communities safe.

I am delighted that we were awarded a rating of ‘Good’ in the three main 
areas of inspection but we still have lots more to do.

The 2021/2022 year is now well behind us and, in the year ahead, we will 
face a number of new challenges and invest in a number of new areas.

But this annual report gives us that opportunity to reflect on all we have 
achieved and I want to thank the public for your ongoing support and 
encouragement.

If you want to find more information about what we achieved in 2021/22 
then why not read our Statement of Assurance.  That includes a more 
in depth look at our activity, including an overview of our budgets and 
investments.

A LOOK BACK ON 2021/22

WHAT YOU SAID ABOUT #TEAMTW

YOUR VIEWS AND OPINIONS MATTER TO 
US AND WE WANT YOUR FEEDBACK

HOW DO YOU THINK WE DID?

Chris Lowther QFSM
Chief Fire Officer and Chief Executive

If you would like our plan in another format or language, please contact
0191 444 1500.

You can make a complaint, compliment, or tell us how we’ve done by visiting 
www.twfire.gov.uk

You can also follow us on social media at:

“I have this week, used the services of the local fire and rescue service.
I must say I am amazed at the courtesy, efficiency and friendliness of the staff 
concerned. I had a lady ring up and did a safety check over the telephone, 
absolutely first class. Today I had a young man coming and provided me with 
new smoke alarms and his attitude and helpfulness was absolutely superb. 
Thank you very much for all your help and care.”

@Tyne_Wear_FRS        @TWFRS             @TWFRS

“Thank you to the crew from Birtley who attended my mother’s property...
to gain entry and who started preliminary CPR until paramedics arrived when 
found collapsed. Despite your heroic efforts, she was sadly too far gone and 
passed away. Thank you so much for your efforts, your professionalism and 
compassion.”

“Thank you very much for the prompt, superb service putting out the fire in the 
field behind our house.”

“Without the help of the firefighters we couldn’t have moved a fraction of 
the items that we have done today. It has been overwhelming. In total we’ve 
transported about four lorry loads of materials weighing approximately 
100-tonnes.They will be greatly received by the people of Ukraine. The urgent 
supplies are to be dispatched to residents who are seeking refuge in Poland, 
and also to communities in Ukraine itself.”

Our Vision

Our Mission
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•  Firefighter survival bags used in 9/11 
   attacks in New York donated to charities 
   across Tyne and Wear

•  Firefighters respond to arson attack on 
   Byker Wall

•  Firefighter’s son raises £2,000 for 
   firefighter’s charity

•  Launch of campaign to say thank you 
   to communities for their support 
   during the pandemic

•  Glen McCrory endorses the Community 
   Boxing Hub at Farringdon Community 
   Fire Station

•  Plans released for the build of a state-of-
   the-art Tri-Station in Hebburn

•  Court order sees closure of recycling 
   centre after joint working between 
   TWFRS and the Environment Agency

•  TWFRS host UKRO as the festival is held
   on the banks of the River Tyne

•  The latest round of wholetime firefighter 
   recruits join #TeamTW

•  Rapid response to huge scrapyard fire in 
   Hendon

•  Firefighters rescue man from flat in 
   Arthur’s Hill blaze

•  TWFRS support the first ever World 
   Drowning Prevention Day

•  TWFRS step up after Storm Arwen wreaks 
   havoc across the North East

•  Response to Byker car garage fire prevents 
   nearby businesses going up in flames

•  IRMP agreed that will see further 
   recruitment of wholetime firefighters

•  Blazing fire extinguished at former 
   Jesmond girls’ school

•  TWFRS praised for setting up Covid-19 
   vaccination centre in just four days

•  Praise for fire crews and control staff after 
   our response to Storm Malik

•  Community safety initiative the HALO 
   Project launched in Hetton after the 
   success of the Southwick Altogether 
   Raising Aspirations (SARA) Project

•  State-of-the-art USAR training yard 
   opened at SHQ

•  Major emergency response to gas 
   explosion at Roker property

•  Firefighters battle blaze for days as 
   Birtley recycling plant fire declared a 
   major incident

•  TWFRS throw their support behind 
   Ukraine as they help send aid to the 
   war-torn country

•  LGA Fire Conference hosted by 
    Tyne and Wear

FIND OUT ABOUT OUR 
ACCREDITATIONS
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OUR HMICFRS INSPECTION 2021 - 2022
We were inspected in 2021-2022 and were delighted to be awarded 
‘Good’ in all three areas of Effectiveness, Efficiency and People.

Find out more about our Inspection results on our website.
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