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REQUEST 
 
I would be most grateful if you would provide me, under the Freedom of Information Act, 
information regarding the Fire & Rescue Service’s use of the following software and 
datasets? 
For each can you please detail: The number & types of licenses held, the price of these 
licenses, and the renewal date or contract length of the licenses held. 
1. The product name & provider of your incident recording software 
2. The product name & provider of any Hydrant Management software 
3. The product name & provider of your risk management software 
4. The product name & provider of any geographical information system (GIS) 
5. The product name & provider of any Gazetteer software 
6. The product name & provider of your Mobile Data Terminal software 
 
 
RESPONSE 
 

1. 3tc Incident Recording Software 
Site licence 
£10,000 to £25,000 pa 
Expiry 31/03/2023 

 
2. Airbus Hydra 

Hydra DIS x1 
Hydra GIS x1 
Hydra FIS x2 
Less than £10,000 pa 
Expiry 30/09/2023 

 
3. Performance Monitoring Systems Risk Management and Assurance Database 

(RMAD) 
Site licence  
Less than £10,000 pa for Risk Management element of core system 
Expiry 31/03/2023 
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RESPONSE CONT. 
 
 

4. Cadcorp SIS Desktop 

Desktop licences x6 
£10,000 to £25,000 pa 
Expiry 31/03/2023 

 
5. Ordnance Survey Address Base Premium Data 

Site licence 
Less than £10,000 pa 
Contract Renewal Date – N/A 

 
6. SEED Mobile Data Terminal Software 

Is part of annual maintenance for Mobilising system so unable to identify costs 
attributable to MDTs 
Expiry 31/03/2023 
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